
 

 
Quality Policy 

 

OMI is committed to establishing and 
maintaining a Quality Management System 
to: 

 

 

• Understand and satisfy our customers’ needs and support 
sustainable growth by delivering innovative, high quality 
products and services. 

 

• To improve our quality culture by defining the needs of our 
interested parties, evaluating risks and actively 
demonstrating continual Quality improvement throughout 
the entire value chain 

 

• Build a continual improvement quality culture utilizing 
process-based management that builds a framework to 
achieve quality objectives, strengthen employee engagement 
and satisfy customer requirements. 


